
Team Leader/Supervisor Apprenticeship  

End-Point Assessment 

Level 3 Apprenticeship Standard    

Minimum Duration: 12 months 

 

Overview 

This apprenticeship is designed for apprentices who want to develop their skills, knowledge and 

behaviours for their first role in supervising or management.  

Your apprentice will complete their learning objectives and achieve Level 2 in English and Maths. 

This is finalised with an Apprenticeship Certificate in Team Leader/Supervisor. 

 

Team Leader/Supervisor Apprentice Role 

A Team Leader/Supervisor is a first line management role with operational/project responsibilities 

or responsibility for managing a team to deliver clearly defined outcomes. They also provide      

direction, instructions and guidance to ensure the achievement of set goals. Responsibilities may 

vary but the knowledge, skills and behaviours required to undertake this role are universal        

regardless of the size or nature of the organisation they operate within.  
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Team Leader/Supervisor End-Point Assessment 

Overview 

Multiple Choice Test 

Weighting: 30%    Grading: Pass, Merit or Distinction 

Apprentices will undertake 30 scenario-based questions under controlled conditions. The 

questions have been selected to assess the competency and knowledge of the apprentice. 

Apprentices need to answer 15 questions correctly to pass. The tests will be booked via Quest 

EPAO and completed on the EDExams platform. Results will be available immediately after the 

test has been submitted. 

 

Competency-based Interview 

Weighting: 30%    Grading: Pass, Merit or Distinction 

Quest’s End-Point assessors will lead a discussion to identify and uncover personal growth 

through developmental activities and how their learning has been applied in the workplace. The 

themes and topics of the professional discussion will be available on our e-portal platform. 

 

Portfolio-based Assessment 

Weighting: 20%    Grading: Pass, Merit or Distinction 

Quest’s Portfolio-based Assessment will examine the completed portfolio of apprenticeship work. 

The apprentice will use selected examples of work to demonstrate the knowledge, skills and 

behaviours developed from the apprenticeship. 

 

CPD Professional Discussion 

Weighting: 20%    Grading: Pass, Merit or Distinction 

The CPD Professional Discussion will examine the development of the apprentice over their 

apprenticeship, including any additional learning and CPD evidence. 

 

Certification 

Once all parts have achieved minimum of a Pass grade, Quest will apply for the apprenticeship 

certificate. 
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Our Complete Digital Solution 

Quest EPAO has a complete digital solution to ensure a seamless End-Point assessment process, 

starting three months prior to the expected Gateway date through to the final results and grading 

stage. Our staff are highly trained with years of experience in the care sector. 

 

Quest E-Portal 

Quest EPAO have partnered with Ecordia to link their EPAS E-Portal to Quest EPAO systems.  

Quest E-Portal allows for: 

 Simple data entry with no spreadsheet maintenance 

 Apprentice tracking through the learning period 

 EPA registration 

 Gateway checklist and review 

 Recordable online meetings 

 EPA booking, tracking and results 

 Messaging, email notifications and alerts 

 

Quest Exams 

 Quest E-Portal is linked to the EDExams online testing platform, which allows for: 

 Instant results for multiple choice tests 

 Fewer paper forms and a more rewarding experience for apprentices 

 Browser-based testing with no need for locally installed 

software 

 Online and offline testing available 

 Easy to use and quick to learn 

 Practice tests for apprentices to use 

 Multiple choice and short answer tests available 
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